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30 June 2020

COVID-19 Safety Plan
Effective 1 July 2020

Places of worship 

We’ve developed this COVID-19 Safety Plan to help you create and maintain 
a safe environment for you, your workers and your congregants. 

Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure 
your congregants that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice 
changes – you can make changes to the plan if you’ve printed or saved it, or you can choose to download and create a new version of 
the plan. 

Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with 
Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

BUSINESS DETAILS

Business name:

Plan completed by:

Approved by:

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your congregants and workers safe  

REQUIREMENTS ACTIONS

Wellbeing of staff and congregants

Exclude staff and congregants who are unwell from the premises. 

Provide staff with information and training on COVID-19, including when 
to get tested, physical distancing and cleaning. 

Make staff aware of their leave entitlements if they are sick or required 
to self-isolate. 

Display conditions of entry (website, social media, venue entry). 
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Wellbeing of staff and congregants

Consider offering online services or alternative arrangements for people in 
high-risk categories (e.g. over 70 years).

Ensure COVID-19 Safety Plans are in place, where relevant, for: 
• Community centres and halls (if hiring out premises)
• Conference and function venues
• Restaurants and cafes.

REQUIREMENTS ACTIONS

Physical distancing

Capacity must not exceed one visitor per 4 square metres of space 
(excluding staff).

The maximum number of people who may attend a funeral is one person 
per 4 square metres. If the service is held at a place of public worship, it 
can have up to 50 attendees (without the 4 square metre rule) provided 
non-household contacts can maintain 1.5 metres of physical distance.

Move or remove tables and seating as required, where possible. 
Household or other close contacts do not need to physically distance.

Reduce crowding wherever possible and promote physical distancing. 

Where reasonably practical, ensure staff maintain 1.5 metres physical 
distancing at all times, including at meal breaks and in offices or 
meeting rooms.

Use telephone or video for essential meetings where practical. 

Review regular deliveries and request contactless delivery and invoicing 
where practical. 

Have strategies in place to manage gatherings that may occur 
immediately outside the premises, such as at the conclusion of services.

Coordinate with public transport, where reasonably practical, around 
strategies to minimise COVID-19 risks associated with transportation to 
and from the venue if crowding on public transport may occur.
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Physical distancing

Take measures to ensure drivers of courtesy vehicles minimise close 
contact with passengers where possible.

High energy dance, as well as singing and wind instruments, can spread 
COVID-19 if a participant is infected. Additional planning around these 
activities should be undertaken from a work health and safety perspective, 
including ensuring 3 metres distance from the audience. Group singing or 
chanting is particularly high risk and so should continue to be avoided. 

Education programs should be conducted in accordance with the NSW 
Government guidelines on Schools and Childcare. Students do not need 
to follow strict adult physical distancing guidelines but should follow 
good hygiene practices. Staff should continue to maintain 1.5m physical 
distancing from students where practical.

REQUIREMENTS ACTIONS

Hygiene and cleaning

Adopt good hand hygiene practices. 

Ensure bathrooms are well stocked with hand soap and paper towels or 
hand dryers.

Consider modifying religious rites or rituals to avoid direct contact where 
practical. Where this is not practical, ensure hands are washed before 
and after each interaction with soap and water or hand sanitiser. 

Avoid sharing books, drinking cups or other shared objects used during 
the service such as collection plates. Also consider putting barriers 
around frequently touched objects of worship, such as shrines, relics or 
fonts, to prevent people frequently touching these. 

Clean frequently used indoor hard surface areas (including children’s 
play areas) at least daily with detergent or disinfectant. Clean frequently 
touched areas and surfaces several times per day.

Disinfectant solutions need to be maintained at an appropriate strength 
and used in accordance with the manufacturers’ instructions. 

Staff are to wear gloves when cleaning and wash hands thoroughly 
before and after with soap and water. 
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REQUIREMENTS ACTIONS

Record keeping

Keep a record of name and a mobile number or email address for all staff, 
volunteers, visitors and contractors for a period of at least 28 days. For 
households, one contact is sufficient to support contact tracing. Ensure 
records are used only for the purposes of tracing COVID-19 infections 
and are stored confidentially and securely.

Make your staff aware of the COVIDSafe app and its benefits to support 
contact tracing if required. 


	wellbeing_action_1: 1. Reminders in weekly bulletin, web and social media pages about not attending services and activities if unwell (presenting with fever, cough, difficulty breathing or alteration in sense of smell). recent (previous 28 days) contact with persons who have tested positive for COVID-19 as well as recent interstate or international travel2. Signage regarding exclusions at the entrance. Welcoming team to draw attention to signage and to ask questions relating to risk and contacts.Persons who  are unwell or have recent contact with persons tested positive for COVID-19 to be excluded from admission and requested to seek testing and to self-isolate.3.Wearing of masks and temperature testing may be undertaken in some circumstances. Anybody presenting with a temperature of above 37.4 C will be excluded
	wellbeing_action_2: 1. Welcoming team and deacons/ushers to receive induction on: questions to ask for screening; social distancing requirements; monitoring of social distancing and seating arrangements and mandatory hand sanitation on entry.2. Deaconesses to receive induction on monitoring of bathroom supplies and cleaning procedures relating to frequently touched areas.3. Cleaners to receive a full induction on cleaning agents, safe methods of cleaning as well as PPE related to cleaning. Cleaning schedule to be placed in each room that is to be signed off as completed when cleaning is required.4. All regular members will have access to the COVID safe plan and be requested to attend to the requirements stipulated in it as well as read and adhere to requirements in any additional supporting documentation made available. 
	wellbeing_action_3: 1. Cleaner has leave and sick leave entitlements and is aware of these.
	wellbeing_action_4: 1. Conditions of entry(as stipulated in this document) will be posted in weekly e-bulletins, social media (facebook) and web pages as well as on signage at the entrance to the facility. 2. Hand sanitation stations with signage will be placed at the entrance to each room.3. Social distancing requirements on public transport.
	business_name: Gosford SDA
	completed_by: Linda Cloete
	approved_by: Covid safe committee
	wellbeing_action_5: 1. Online Bible study and prayer activities as well as live-streaming or pre-recorded church services will continue as an alternative to church attendance. These will be available on zoom, facebook and you tube platforms.
	wellbeing_action_6: 1. Have our own facility. 2. On occasion, our facility is used for weddings and funerals. The  government requirements for these events are stipulated as conditions for use of the facilities. 3. These events will be monitored for COVID safe requirements.
	physical_distancing_action_1: 1. Restrictions include no more than 300 persons at the venue for church services. Our capacity according to the 4 square metre rule  is 141 and we are adhering to this number on site. The church capacity is adhered to with overflow to the hall.2. Each room in the facility has signage indicating the maximum number of persons allowed in each room based on the 4 square metre rule.3. Deacons monitor social distancing in open areas and check that room capacities are being adhered to.4. Attendees are not to cross over from one room to another except to use bathroom facilities or enter the main body of the church.5. The kitchen has been isolated and is not to be used for weekly services.
	physical_distancing_action_2: 1. Funerals are being restricted to a total of 100 persons which includes a restriction of 86 persons in the main body of the church which relates to the 4 square metre rule.2. Wakes and social gatherings prior to or after funerals are not being permitted.
	physical_distancing_action_3: 1. Tables and seating in excess of the room capacity have been stacked away. 2.Every second row of bench seating in the main body of the church has been isolated as not for use.3. Deacons/ushers are ensuring family groups sit at least 1.5m apart from each other.
	physical_distancing_action_4: 1.Walkways and aisles are marked every 1.5m to indicate social distancing requirements.2. Deacons/ushers allocated to areas to monitor social distancing in open areas i.e. parking lot, front portico, quadrangle and church foyer.3. Bible study leaders and teachers are to monitor seating space and room capacity limits for the class they are conducting.4. The congregation will be made aware of and asked to be self responsible in weekly bulletins and when welcomed at the entrance.5.Consider the wearing of a masks (by pastor) while in close contact with baptismal candidates. Adhere to safe wearing of masks policy (no taking off and re applying of same mask and safe disposal, use of handsanitiser after removal)
	physical_distancing_action_5: 1. There are no staff using the premises for administrative functions.2. A single staff member attends to cleaning and works at a time when the venue is not being used for anything else.3. All worship and church related activities have social distancing as a requirement and are monitored.
	physical_distancing_action_6: 1. All administrative meetings are being conducted in the digital environment.
	physical_distancing_action_7: 1. No invoicing is being conducted on the premises. 2. Contactless deliveries are in place. Persons attending to deliveries are practicing hand hygiene and responsible immediate disposal of packaging.3. Most offerings and monetary transfers are being conducted electronically however safety deposit boxes are in place in the foyer. These are emptied at the end of each service and dealt with safely by the treasurer and one other counter who are making use of gloves and hand sanitiser.
	physical_distancing_action_8: 1. Deacons and ushers are monitoring all open areas where people are likely to congregate to remind them of social distancing requirements. These areas include the parking lot, the portico, the quadrangle and the church foyer. All rooms are locked once activities in rooms have ceased to avoid people using the space as an area to socialise or congregate
	physical_distancing_action_9: The use of public transport by congregational members is exceptionally rare. NSW trains and buses have good social distancing regulations. Information relating to social distancing on public transport is provided in weekly bulletins, on web and social media pages.
	physical_distancing_action_10: 1. We don't have or make use of Courtesy vehicles. 2. Members are encouraged to not travel together.3. Where travelling together cannot be avoided, hygiene measures are encouraged (hand sanitation and use of masks)
	physical_distancing_action_11: 1.Congregational singing, the use of dance and wind instruments is currently prohibited at the venue. 2.Song leaders or special items are being permitted however participants are to maintain 1.5m social distancing from each other (side to side) and 3 m from the audience or front to back from other singers.
	physical_distancing_action_12: 1. Children's classes are conducted in separate rooms to adults.2. Capacity according to 4 square metre rule are adhered to in these rooms. 3. Adults maintain a 1.5m distance from children.4. Hand sanitation is required on entrance.5. Sharing of equipment is minimised and cleaned between use.6. Serving of food to children is prohibited. Parents may provide each child with their own food and water bottle.
	hygiene_cleaning_action_1: Facility is cleaned according to COVID  guidelines (Hand sanitation stations are present in every room.Persons encouraged to use safe cough etiquette.No physical contact in the form of hand shaking, hugging or kissing permitted.
	hygiene_cleaning_action_2: Deaconesses are responsible for ensuring bathrooms are well stocked with soap, paper towels, fresh bin liners and hand sanitizer.Frequently touched surfaces are cleaned multiple times while church activities are in progress.Bins are frequently checked and emptied so as to prevent overspilling of contents onto the floor.
	hygiene_cleaning_action_3: 1.Offerings are mostly conducted on a digital platform. 2.Safety deposit boxes are in place in the foyer. These are emptied at the end of each service and dealt with safely by the treasurer and one other counter who are making use of gloves and hand sanitizer.3.Communion is being conducted once a quarter. No foot washing is being conducted on the premises and bread and wine are individually served  by deacons wearing gloves and masks (adhere to safe guidelines) and using serving tongs. Deaconesses to wear masks and gloves while preparing.4. No other relics are in use.
	hygiene_cleaning_action_4: 1.Offerings are conducted on a digital platform. 2. Safety deposit boxes are in place in the foyer. These are emptied at the end of each service and dealt with safely by the treasurer and one other counter who are making use of gloves and hand sanitizer.3. Communion is being conducted once a quarter. No foot washing is being conducted on the premises and bread and wine are individually served   by deacons wearing gloves and masks (adhere to safe guidelines) and using serving tongs. Deaconesses to wear masks and gloves while  preparing.4. No other relics are in use.
	hygiene_cleaning_action_5: 1. Frequently used hard surfaces are cleaned after each daily use.2. Frequently touched surfaces are cleaned multiple times while church activities are in progress.3. Detergent used is registered as being suitable for COVID cleaning 
	hygiene_cleaning_action_6: 1.Cleaning solution comes ready mixed and is approved for COVID cleaning.2. Cleaners are instructed in the appropriate use of PPE for cleaning
	hygiene_cleaning_action_7: 1. Cleaners are instructed in the appropriate use of PPE for cleaning and to wash hands well after cleaning.
	record_keeping_action_1: Welcoming team to keep records of attendees for at least one calendar month. Records of all attendees and visits to the facility are to be made and saved on the churches Dropbox platform.
	record_keeping_action_2: Posts on web pages and social media as well as posters in the facility to remind people about the benefits of making use of CovidSafe app.


